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KYC elgwpemmaener SHeoreliLing &6nLLI1Qs G LD
eUMsemsWITeTisemeT WLBGGEWL BC sevorLmlu Geuevor(®Lb.

. UGLUL, L&D SpsweumenmL OUTHLUBSSTLD6D
EUMRSHEMSWITOTTHEWET 2_6TemLSBull([H&He Geustor(BLD LDMHMILD
D6t O\FWeoLITB&6T SHSWNH6 HeDESHEH 5HESHUIT60T
GQD&ESHEHHGSLD HeML & G6U6T0T(BLD.

. eumesemsweriflest Guadlwsseirenibemw GLevor Geuetor(BLD

. 2_61TearpIT LIS LMMILD GIDMLY Sinfley e 1Lmm)(H&H8 Geusvor(BLD

. BC aumaidujLest MOU/ @uUIUBSLID 6\&Wwg| S\amerer Geustor(BLD
DHMILD RULIHSSH60T SHenenisHg 6 Lpemm&6T  LDHMILD
BLIBS6METTHEWEIT  HE0TQLILING &SHeWLLIlle&H&LILL  Geustor(BLD.

. BC 6urhiBulest eume&emaWITenT &&H6U60, OhEU6TIIThISEIT,
LI&6Y&6IT LDMHMILD 6\FNSGHIHHEW6T S6vflenbLLIBSS 61&6rfleuns
DIeOLWMETID &H600T(B, SH&HEUI6HT 8T UIG S 60T6WLD 6w UIL
LIM&I&M&8 Geueuor(BLD.

. uRIBUIledT SFMTUMG eUMQSEn&WNeTTe0 GLMHESTeTaTLLIBLD
DTG G UIMeUTE s en60sHEhH& @G & 6vofl6ofl  eLp6vLD
2 _(HEUMHBLILLL OYL6TTENEV6ST T8 AHeU[HHS 6ULPMRISLILIL
Geuetor(BLD.

E\FWIWIS T LTS M6

BC eaumgsemswnemisefLdlpng CoreuinaGer Dieoeog)
MNP SHLTHEBEUT 61hS CHFMEUS &L L 6T0TMHISHEM 61T LD
6UG:6015:88 FaLTg|.

. 61[6S SLENEIUILD JNEVDSHSD HHsMID BC &@& Sevemev.
. euriBullest SCLMRL LMTHSHGSLD 6UMSHUTED 6UMQEHEWEHUITEITIT
H&MT WOHNID SODSEHSHE 61[HG 6ITUILI6M L ULD

EULDIRISSHFOLTE).

. 616F AHTSWeL/IDg SHEMWLIL|SHEHLET S6METuTh (H&HSHS
FaLIg).

. &OOeflwed LPeusHeT / LUNSHSDIET HMHENSHSH6IT 156D
BH&HHFaLNG).

. RUUBSSHPHO SOILLILLLILIRHHSTEL H6eflT, 61h& Slemevor
QLILIHSMISHEWETLLD LIWTLBGSSSFLTG).

. SLEWENT 6UGHEISGSD WpWMEuled ebSHeeun(H HLHSHSLD
edInes 2 Le0 MHwnsGeur Sievevg eumueDmWITESECeur

LT LD 160605 SHISTLMISHSH|H60 DbSWIeUNemM HITLSFaLTE|.

. k1S CFemeus:emer &6unns 6fleTbUTLILBSS FaLTg).

Do '’s

1.The BC should identify customers with strict
adherence to KYC norms.

2.BC should encompass clients irrespective
of class, creed and religion and its activities
should be available to all eligible citizens of
India.

3.Should maintain customer confidentiality

4.Should posses knowledge of local area &
language.

5.The BC should enter into an MOU/
Agreement with the bank and all the terms
and conditions of - the Agreement should be
strictly complied with.

6.BC should be able to isolate and clearly
identify the Bank's customer information,
documents, records and assets to protect
the confidentiality of the information.

7.System generated on-line receipt shall be
issued to the customer invariably for all
transactions carried out by him/ her on
behalf of the Bank.

Don’'ts

1.The BC should not collect any service
charges directly or indirectly from the
Customers.

2.The BC is not vested with any powers for
sanction of any loan.

3.There should not be any exploitation of ill
informed poor people.

4.Should not give any scope for customer
complaints and grievances affecting the
image of the bank.

5.Should not be affiliated to any political/
religious organizations.

6.There should not be any criminal record/
adverse reports.

7.Should not use any sub contracts unless
and otherwise stipulated in the agreement.

8.Should not resort to intimidation or
harassment of any kind either physical or
verbal against any person in their debt
collection efforts.

9.Should not indulge in any mis-selling of
products.




“i:‘“ﬂ"“g E';'Eﬁ;f" @ Union Bgﬂg ‘90 ni CT

YR THR HT IUHH rment of India Undertakin

Q TR o TeT Technologies Pvt. Ltd.

Andhra Corporation (CORPORATE BUSINESS CORRESPONDENT)

Instructions For Customers
CUMIQSH DS WITOTTSHEHSHSHTETT 6ULYI(LPEDME6IT

6\ WIS F6.1QULI6M6)

LIfeu&56m60T (LPIQEUSHLLLD 6U6MI SHUI6Y O\FIIG| STSHSHHSI,
MGG CUMHSWITENT LIlUTHSHN60THEHSHGSD FleLLD
2_meunsHw n&gisemet (Qeumn) Brnsfssg) CaHenmiser.

. BLems ALB QOeuaflGumib wpedr, urfleunss em e
QUMHMISTIDTS [HLIHSIOTENST 6T60TLMNS 2 MISLLGSHS
Q\&MeTeTeyb. [BImsfasLuLrLTed (2 _MIS6T &6ursd60 611l
QFWIWILILILL 615HTemS D660 6UT6) 6D6USSLILILEN606m6D ),
o _LeTRWINg 2 _MmisGem dHemetuleo L&smm dleflaseyn.
( ufleunggement C5BuledlHEEH 7 Gouemed HMTLHEHHGSET )

. 8muy eflgmgenemt, HeTeHG HMsmaulleo UGG
eWumLILL. Geuetor(BLD.

. ufleunsgenesr LPHCEULIQED 2 _RIGET M&EIWTLILIS NS
BGauns 2 NIPLILGSDS 6\SMETEHRIGEIT.

. 2 _TRIG6IT SHEMTHENS 61FUIE0I60 6M6EUSHD(HIRISEIT.

. 2 m&eT sewrsms KYC & sbusdw waeufluyLesr
L&ILLNS&6LD.

. 2 _TRIGET HEMIH6WS G CT600TEI)L 60T S6M6TITSHSHELD.

. 2 m&6eT PAN DOMID 6IDITEMLIED 6T6T0TEMETIT 860018601
B 6600TEHSH6)LD.

. gepal UMgIsMULS SHULSHET &S LeveTHemerTll 61Lm
PMSBY, PMJJBY & APY L8| \FWUhISENT.

. Beoeug fuggs STULNLGSH 6\STMHMWL OUD  eHEU
SMMTBHENOTS HEUMDMTLDED LILIGTLIBSSHELD.

E\&FWIWISF6.L TS 606

BC S@opUuiLsHe0 SmLEGLD CFameus@hsE 6hHS
&L L600T(LPLD 615605 Ceu6TorLLD.

. EDSBWITED 6IPSHLILILL TFSH|HENOT 618 GeU6TOTLITLD.

. LIMeNL&BSB60 6M&HAPEDMWITS 2_6T6eT(BH6T TeNSHW|D 6\FUIW
G66ToTLITLD.

. ufleuTggenentullesr Cungk BC SLsems eflL@ eueflGuwm
G6u6ToTLMLD.

. 2 mser epCGu / L smm@B PIN erevor WwmHMID
LIT6NL&&SSHEWET 6U6wolls BIHUMSET 2 LU WmflLpLd

LSBT Geu6TorLITLD.

. ®CT sentTSHE0 LI6d LIfleuTs56met&HeneT HeDIDSHSSHTHTSHET.

Do '’s

. Kindly wait till the completion of transaction
and ask System generated receipts
(Successful / declined) for all type of
transactions.

. Kindly ensure that the transaction is
successful before leaving the location. In case
of decline (amount debited or not credited in
your account), lodge complaint at your branch
immediately (within 7 working days from the
date oftransaction).

. Balance enquiry should get in the statement of
accountonly.

. Ensuretosigninthetransactionregister.
. KeepyouraccountActive.

. Update your account with KYC & latest
address

. Linkyouraccountwith Aadhar Number

. Linkyour PAN number and Mobile number with
account.

. Enrol with Social Security Scheme (PMSBY,
PMJJBY and APY) to get benefits under the
scheme.

10.Use RuPay Cards to get free Accidental
Insurance Coverage.

Don'ts

1. Don't pay any charges for services
available at BC location

. Don'taccept handwritten receipts

. Don't make any manual entries In the
passbook

. Don'tleave the location during transaction.

. Don't share your RuPay card/ Debit card /
PIN number and passbooks to anyone
including Business Correspondents.

. Don't allow multiple transactions in single
account.
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Services available

. Account Opening
Cash deposit (Own Bank)
Cash deposit (Other Bank-AEPS/

RuPay card)

Cash withdrawal (on us)

Cash withdrawal (off us)

Fund transfer (Own Bank)

Fund transfer (Other Bank-AEPS/

RuPay card)
Balance enquiry (Own bank)
Balance enquiry (Other Bank-

AEPS /RuPay card)
. Mini statement
. Enrol for Micro accidental death

Insurance (PMSBY)
. Enrol for Micro life Insurance

(PMJJBY)
. Enrol for Social Security pension

Scheme (APY)
. IMPS
. Recovery/collection upto Bank

approved limits in loan accounts

(TL/OD/CC)
. NEFT
. TD / RD opening
. Request New Cheque Book
. Stop Payment of Cheque
. Cheque Status Inquiry
. Renew TD / RD
. Block Debit Card
. Launch Complaints
. Track Complaints
. Request for SMS alert / email

statement if mobile no/e-mail is

already registered
. Jeevan Praman

. RuPay Debit Cards
. Life Insurance - Pilot basis
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LI6DOTLD 61560]581560 (UBI 6UMRIS &600TSSMES6IT)
LI600TLD 61§605&IS560 (LM 6urkis &600T&HSNS )
LI6T0TLD 61LIM)&60 (UBI 6UMRIS &600T&HSMDEG6IT )
LI6v0TLD 6)LM)560 (LM 6urhid} &60r&8nS )
pesorLl LMILMHMLD (UBI 6uMhid &60T&SMHG6IT)
pesorLl LMIbmHMLD (LM 6urkid) H6eT&SNE )
UBI 6UMRI& &600T8:@ S(HLL SHMs60

9 eumhid HeTeG SHLUL SHnlseo

UBI 6uriid} QLI B6060 &&66D

. mievor HMUIG-Nngnedt wihd e3euett Gegmd

9o Gwimegest (PMJJBY)

. Blevor STUNG-90& 6T b &rdam DM

GwimggentT (PMSJBY)

. ATAL Quiepdul S LLD

. ©_L6OTIQ LIEWTLD 6)56Y&&ILD CFeme (IMPS)

. QUMIMS SL6IT 61LIMN)&6D

. 2_Leorg Leword Lmmmib GFemey (NEFT)

. emeULIY BH5 &6016@ 61SMLSSLD (TD/RD)

. gl snGemeneo Geuevorip 6fl6voreuorLiLes 60

. &MB&Fmemed LIstoTL Lifleunsgement [BM) &) 860
. SNG&FTEm6D HEMEVEMLD HN)&6V

. 2 L6 emeuLl BE &600rs@ LGILLISS60

(TD/RD Renewal)
. ATM SIL6DL &6mL 61FIGED

. Y& Sleflgseo
. Y&ITIT &600T55IT600115860
. letTEvT(EHFED 61FFIflHema, efleuoTeuoTLILILD /

Canfledens

. GMIEHRFWS 61581fSH6m8 efl6vorevorLiLILD /

Canfledens

. eGU UMM S ewL eflevresorLLilg s 60
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